
Introduction to 
PDCC IT Platform
Primary Dental Co-care Pilot Scheme for Adolescents
Briefing Session for Private Dentists



What’s eHealth?

Aims to build up free and lifelong electronic health records for all members of the 
public:

• Enable two-way sharing among public and private healthcare providers
• Voluntary participation, territory-wide and patient-oriented
• Participants' health records are stored in encrypted electronic format
• An information technology platform for implementing healthcare 

public-private partnership programmes



Platform for All Subsidised Government Programmes



How to Start?



Participant Enrolment



Participant Enrolment

All-in-One Participant Enrolment – Complete Everything Easily in One Go

Ask participants to read the enrolment documents 
before initiating the enrolment process.



Participant Information & 
Eligibility Checking eHealth Express Registration Programme Enrolment

Start enrolment1
Staff to acknowledge participant has 
read all enrolment documents

Click [Yes] on the pop-up reminder 

2 3 Enter participant’s particulars

Method 1
Smart ID  

Method 2
Input 
Documentation 
Information 

4 Eligibility and pre-requisite checklist & proceed to eHealth registration, give sharing consent and PDCC enrolment

Eligibility eHealth Express 
Registration

Programme 
Consent

Confirmation



Support eHealth Consent Given 
by patient

Participant Information & 
Eligibility Checking eHealth Express Registration Programme Enrolment



Participant Information & 
Eligibility Checking eHealth Express Registration Programme Enrolment

Participant <16 years old
Support eHealth Consent Given 
by SDM (Parent, guardian etc.)



Clinical Documentation

x

Access Right for Dental Hygienists
• eHealth Viewer: 

Admin role group – Cannot access Viewer
• PDCC IT Platform: 

Dental hygienist role group – Allow to access PDCC IT 
platform



Clinical Documentation



Register Attendance Clinical Documentation Payment Checkout

Attendance registered4

Click [Attendance] under “Clinical Progress”2Select participant1

3
Select the method to register attendance.
Notification will be sent to participants’ 
communication mean after taking attendance.



Register Attendance Clinical Documentation Payment Checkout



Register Attendance Clinical Documentation Payment Checkout



Register Attendance Clinical Documentation Payment Checkout



Register Attendance Clinical Documentation Payment Checkout



Register Attendance Clinical Documentation Payment Checkout



Register Attendance Clinical Documentation Payment Checkout



Register Attendance Clinical Documentation Payment Checkout



Register Attendance Clinical Documentation Payment Checkout



Register Attendance Clinical Documentation Payment Checkout

Generate a patient copy for 
the participant if needed 



Register Attendance Clinical Documentation Payment Checkout



Register Attendance Clinical Documentation Payment Checkout



Register Attendance Clinical Documentation Payment Checkout



Register Attendance Clinical Documentation Payment Checkout



Register Attendance Clinical Documentation Payment Checkout



Register Attendance Clinical Documentation Payment Checkout



Register Attendance Clinical Documentation Payment Checkout



Register Attendance Clinical Documentation Payment Checkout



Programme Card



Dental PPP in eHealth App

Mar 2025

Programme Card  
Transaction history for Dental PPP 

programmes

June 2025

Dental Conditions
Dental conditions will available in 
eHealth app for participants in the 
Dental PPP programmes

Programme Card
Records of dental 
assessments and oral 
hygiene instructions 
from the Dental PPP 
programmes will be 
shared with 
participants.



eHR Viewer



Access to eHR Viewer

38

陳大文 CHAN, TAI MAN

你的電子健康紀錄在
13/09/19 11:34已被甲
乙丙物理治療中心的
田麗詩小姐取覽
(編號:123456789012)。
查詢:34676300



Clinical Records in eHR Viewer

Problem/ Diagnosis

Laboratory Record

Encounter/ Appointment

Allergy & ADR

Prescribing History



Allergy & ADR /Prescribing record

陳大文 CHAN, TAI MAN

Drug allergic reactions may be effectively avoided by 
checking patients’ drug allergy and adverse drug 
reaction (ADR) records

By reviewing the patient's medication record in eHealth, 
healthcare professionals can identify contraindications and 
ensure appropriate care



Dental Records Sharing in eHR



Reimbursement



Click “Details of Transaction”2
Select 
“Submit Reimbursement”1 Review the details and select the 

items for reimbursement submission.3

Select bank account4 Reimbursement has been submitted and is 
pending review and approval.

5

Submit Reimbursement



Upcoming…
1. Training sessions to PDCC IT platform
2. User manual
3. Training video



Thank You


	Introduction to PDCC IT Platform
	投影片編號 2
	投影片編號 3
	投影片編號 4
	投影片編號 5
	投影片編號 6
	投影片編號 7
	投影片編號 9
	投影片編號 10
	投影片編號 15
	投影片編號 16
	投影片編號 17
	投影片編號 18
	投影片編號 19
	投影片編號 20
	投影片編號 21
	投影片編號 22
	投影片編號 23
	投影片編號 24
	投影片編號 25
	投影片編號 26
	投影片編號 27
	投影片編號 28
	投影片編號 29
	投影片編號 30
	投影片編號 31
	投影片編號 32
	投影片編號 33
	投影片編號 34
	投影片編號 35
	投影片編號 36
	投影片編號 37
	投影片編號 38
	投影片編號 39
	投影片編號 40
	投影片編號 41
	投影片編號 42
	投影片編號 43
	Upcoming…
	Thank You



